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lmrofluchon to Customer Retention.

understanding Customer Retention

rite Buslness Case tar Relsnlion.

Unaerstanaingcustomer aenavlor.

CustomerExpectations ana Sutisluclinn.

auilaing EmotionalLoyalty.

Segmenlu ' n and targeting ler netenti n.

to. oiling Retention strategies lar oillerant Segmenls.
Retention tactics aria Techniques.
Loyalty Pragmmsand incentives.

Managing customer Feedback ana Complaints.
TurningComplaints [mo Opportunities.
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